
Introduction
Thank you for selecting Impatica for PowerPoint. You can now begin to Communicate 

with Impact!

Impatica for PowerPoint converts Microsoft PowerPoint files into an efficient Web friendly 

format for streaming delivery over the Internet or through e-mail.

Please refer to the User’s Manual on our Web site for additional details: 

http://www.impatica.com/support/guides

Upgrade Information
Impatica for PowerPoint version 4.0.2 is a free update for all users of Impatica for 

PowerPoint 4.0.0.

Impatica for PowerPoint 4.0.2 is a paid upgrade from Impatica for PowerPoint version 3. 

For more information please contact sales@impatica.com.

System Requirements
Production

• Windows 98, ME, NT, 2000, XP or Vista.  

• 113 MB available disk space, 800 x 600 screen resolution, 16-bit color

Hosting

• Any HTTP web server, no special server-side software

Playback

•  Any operating system with standard Java support such as Windows, Linux, Solaris, Mac OS, 

OS/2 and Symbian EPOC, and 

 -  Any Java enabled browser, such as Internet Explorer 4+, Netscape Navigator 4+, 

Safari, Mozilla, and Opera 4+;
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 -  Any of the most commonly used e-mail programs such as Outlook 2000+, 

Outlook Express 5+, Netscape Messenger, Mozilla Mail, AOL Webmail, 

Lotus Notes R5 and Eudora 4.3+;

• BlackBerry handheld with BlackBerry device software 3.8 or later; 

•  Palm smartphone with Palm OS version 5.0 or later and Bluetooth (Impatica software 

verified with 680P, 700P and 755P); 

• Sony Ericsson handheld with Java platform 5 or higher and Bluetooth;

•  Windows Mobile Smartphone or Pocket PC with Windows Mobile 2003 or later 

and Bluetooth.

New Features
•  Support for Palm OS mobile handheld devices: Convert presentations to load, 

view and project from Palm OS handhelds;

•  BlackBerry output from Mobile Edition view: Create BlackBerry-compatible files 

in the same view used for other mobile handhelds.

Resolved Issues
Impatica for PowerPoint 4.0.2 includes more than 90 improvements and bug fixes 

over version 4.0.0, especially in the following areas:

• Loading presentations over-the-air or using desktop manager to BlackBerry handhelds 

with device software 4.2.2 or higher;

•  Loading presentations via USB to password-protected BlackBerry handhelds with 

device software 4.2.2 or higher;

• Audio playback;

• Playback issues arising from resizing of browser or presentation window;

• Inter-character text spacing;

• Text and shape formatting in PowerPoint 2007 files;

• Picture bullets in PowerPoint 2007 files;

• Animated GIF support;

• Animation and slide transition support for PowerPoint 2007 files;

• Conversion issues with very large PNG images;

• Generation of SCORM packages;

• Support for picture shadows and WordArt in PowerPoint 2007 files.

For a detailed list of bug fixes included in Impatica for PowerPoint version 4.0.2, 

please refer to Impatica Knowledgebase article 335.

Known Issues
•  In some cases grouped objects in PowerPoint 2007 (.pptx) files do not convert properly 

(e.g., some shapes may not appear, text may be misaligned on a shape, etc). Ungrouping 

such objects usually improves results.

•  When viewing a presentation containing multiple videos in full screen mode, the second and 

subsequent videos may not play. To view these videos, the user must exit full screen mode.

https://www.impaticize.com/impkb/questions/335/
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•  Hyperlinks to other slides within a PowerPoint 2007 (.pptx) presentation can be incorrect 

if hidden slides are used. The recommended workaround is to convert a copy of the 

presentation that has the hidden slides removed.

•  WordArt type text is supported for PowerPoint 2007 (.pptx) files, but is limited to single 

paragraphs that contain a single text run.

• Shadows on text are not supported for PowerPoint 2007 (.pptx) files.

•  For PowerPoint 2007 (.pptx) files, animations on master slide are not supported. 

To maintain the animations, copy them directly onto the slide.

•  In some cases, for PowerPoint 2007 (.pptx) files, shapes with entrance animations 

may appear on the slide then disappear before performing the entrance animation.

•  Converting audio to WAV PCM format produces low-quality results. To obtain better 

results, use Compact format (for bandwidth-limited delivery) or AU µLaw format  

(for higher-bandwidth delivery).

Customer Support
If, after reviewing the Impatica for PowerPoint User’s Manual and the Impatica 

Knowledgebase, you require further assistance, please contact Customer Support 

at Impatica:

support@impatica.com 

(800) 548-3475 

(613) 736-9982 

Fax: (613) 736-9084

http://www.impatica.com/support/guides/index.html
http://www.impatica.com/support/faq.html
http://www.impatica.com/support/faq.html
mailto:support@impatica.com

